App Rent Account Administration Guide.

Point

Apps4Rent Hosted Exchange/Sh
Reseller Account Administration, Guide.

NOTE: This document contains functionalities anglg dijie re mainflyused by Reseller
Administrator. This document has been red ké g B our resellers sell both

the Exchange Services and SharePoint ser

Account Administration Panel/Contr est used with IE 6.0 and higher.
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Definitions:

Company: A Company is essentially your client. Within a Company you can have users who would use

the services. For example: If your client is Yahoo; then you need first create a company for Yahoo.

Within the company; you will be able to add users for Yahoo.

for Control Panel; SharePoint; Mail boxes and other access provided b
“Company Administrator” decides what access users will have.

Company Administrator: The person from your i to requirements of

Group: A group name contains Users an@Ce i dup. This is equivalent
to an internal distribution list.

service. You can create Contacts for i 0 appear in the company’s Global

Address List (GAL). Contacts can als

Note: An User can d as/reply as address.
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Switching to Advanced Administration Panel.

Login into the reseller Control Panel by using the login details sent to you in your Welcome E-mail.
When you login; you might see a page as given in the Screen Shot. This is called as Basic
Administration. You can use the options on this page to. In Basic Administration interface, you get
series of icons using which you can make basic changes to your account. In Advanced Administration
interface, you get menu of all the options on the left hand side in a panel. Advanced Administration
contains functionalities/options of Basic Administration page and some mor i functionalities.

As enhanced security you will be automatically logged out of the control panel | has not been an

activity for a while when you are logged in.

A
/2 Apps4rent LLC Basic Administration - Windows Internet Explorer =
@T—_;’ - I@, htps:ffcp. apps4rent. comj Admin/Basicadmin, asp:x SetCookie=Easic j ﬂ *3 (X IGoogIe R
File Edit Yew Favorites Tools Help
Ty ake @Apps‘trent LLC Basic Administration | | @ B - EEJ - I-_;}Eage - @Tgnls -7
CALL US AT .
866-716-2040 OR 646-506-9354
54 | Select Langusge vl
App. Rent
Basic Administration
User Administration Switch to Advanced Administration
@ 2 ﬂ
Modify Group Membership Change Password Change Challenge Question
@
Modify User

Company Administration

Add Users Add Contact Add Group

s y . =l

Dane [ [ [ L3 & mntemet ST |

N\
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Advanced Administration Interface:

This is how the Advanced Administration page looks like. On the left hand side you have all the functions
which can be performed from within your Control Panel. And the blue page contains the list of
Companies that you have right now. Every Company Name will have a Plus(+) sign next to it. Clicking on
the Plus(+) sign will list the users/groups/resources added to the

When you login for the first time, there will only be one user and no compani

/2 Apps4rent LLC Administration - Windows Internet Explorer — |ﬁl |5|
@T—_;’ - I@, https: ffcp. apps4rent, comfAdminfadmin, aspx?SetCookie=Advanced j ﬂ 2/ X IGoogIe 2
File Edit ¥iew Favorites Tools  Help

- o »
i:f '1'% gnpps‘trent LLC Administration | | @ - E - QE; - Iﬁvﬁage - \'Q}Tgols -

Apps4 Rent

Advanced Administration

W Companys, Reseller Admins, Reseller CSRs, Reseller Groups
& User Details Type Display Name
€ Manage Users | Company Apps4rent Mobi
€ Add New User _g User John
. Delete User
=[] Distribution Group
L[ New Group

M Delete Group

-85 Contacts

.3 New Contact

[8g Delete Contact

- Resources

=-  Billing
- View Invoices

Disable Company

& Enable Company
Manage Hosted Domains

[ Company Reports

- Resellers

. Audie Tefarmatine
i

|
|(21 items remaining) \Waiting Far https:/fcp. appsdrent, com/AdmindAdmin, aspxrSetCookie=Advanced. .. ’_ ’_ ’_ ’_ ’_ m @ Internet H100%

&
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Getting Started.

Before you start selling your services; you need to goahead and brand your control panel. After your
account was provisioned you would have received the welcome e-mail. Please ensure that you have
made all the changes to DNS as mentioned in the Welcome E-mail.

To brand the control panel and to set the pricing, please follow the steps give These steps need
to be followed from the Advanced Administration panel.

1. Click on (+) sign next to Resellers and Select Reseller Info.
[ New Group -
--[#g Delete Group
-3 Contacts
-{@d New Contact

--{ig Delete Contact
-84y Resources

=4 Billing

|_5 View Invoices

----- 9 Disable Company

----- (& Enable Company
-l Manage Hosted Domains

Resellers
|:~’i Create Company
tﬂ' Delete Company

A

ere you can modify the details.
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Changing your associated Reseller Domain:

You may want to have another domain using which you market your Exchange and your SharePoint
plans and have users login into the control panel and webmail using this particular domain. To achieve
this you need to make changes inside the Reseller Info page.

1. Please locate the Choose Portal Entry Domain block. v

Contact Info ©)

“Contact Name: |J0hn
“Contact Phone #: [646-465-7675

“Contact Email: hohn.doe@appsr:lent.mobi
*Required Field

Choose Portal Entry Domain ©)
_____ 52 Delete Domain Sub Domain OWA .'_E‘.ub Domain Name Language IP Address
*
webmail. =
cp webmail appsdrent.mobi Default (All Languages) 1592.168.168.236

cp. = 192.168.168.120

Ready. loaded 1of 1| +4 O @ |

To add a domain, just click in the row that says Domain Name, and enter the domain you want to use. If you have not registered a domain
with a Registrar, you can register that domain with us, and it will put the domain into the row automatically. So only click on the Register
Domain, if you want to Register a brand new domain, that you don’t own. If you want to transfer a domain from a different registrar to us,
please use the Transfer Domain button.

Register a Mew Domain

using which our customers will login into the control
> subdomain using which your customers will access the

ppsd4rent.mobi. To access control panel; users of this
tp://cp.appsdrent.mobi. To access Outlook Web Access users of
o http://webmail.apps4rent.mobi.

IP’s. As per this example; the reseller needs to add an ‘A’ record for cp.apps4rent.mobi and
point it to 192.168.168.120 and for webmail.apps4rent.mobi, the reseller need to add an A
record and point it to 192.168.168.236. If the IP’s are not pointed then the control panel and
webmail will not be accessible. Also, usually DNS propagation is pretty quick. However, it might
take upto 48 hours for all DNS servers around the world to get updated.
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The DNS propagation is not in Apps4Rents control and depends upon your registrar. The
changes/delays are beyond control of Apps4Rent.

5. Click on Update.

Selecting Language/Adding Logo/E-mail Address and Phone Number:

To add your company logo; your support number; please follow these steps.

1. Locate the Customized Site Info block.

Customized Site Info

The following info will not only show up on the contact us page, but it will also be imbeded anywhere company name is referenced. You
dont need to put a tech support number here unless you choose to. We are setup to handle all tech support calls for you via our generic
800 number. However, if you choose to handle tech support, please put the number in here. Brand name is used if you want to offer this
as a service other then your company name. Ie. ServicesASP (BrandName) is a service of Acme Corp. (company name). You will notice a
language selection. This is so you can have different names and numbers for different languages. If you don't put entries in for other
languages, then the system will use the default numbers.

Language (Culture): IDefauIt (All Languages) j

Brand Name: |Apps4RentM0biI
Sales Phone #: [866-716-2040
Sales Email: |sa|es@apps4rent.com
Billing Phone #: |866-?16-2040
Billing Email: |bi||ing@apps4rent.com
Support Phone #: [866-716-2040
Support Email: |supp0rt@apps4rent.com

=
Address:
o of
Months Offered Free: |1 =

The logo that will show up in the top left of every page can be no greater then 250x60. If it exceeds this size, it will be auto resized to fit.
If it is smaller then that, it will not change in size. You can upload the image to us and you will see how it looks to the right.
In addition, you can have different logo’s for different language’s. If you want to support Spanish, you can have a logo that will show up

when users are accessing the site in Spanish.
Browse... |

Logo To Upload: I
Upload Image |

any. The number which you add here will be visible to
trol panel. The number will be visible at the top right

Click on Up
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Updating your card.

To update your card, please follow the steps given below.
1. Locate the Reseller Billing block

2. Click on Change Payment Info.

Please do NOT CHANGE THE BILLING METHOD.

Reseller Billing

Billing Method: Reseller Bills Users Change Billing Method |

Payment Method: Credit Card Change Payment Info
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Adding new Companies:

When you want to signup a new client, you need to first create a Company. Company can be created by
following the steps given below. While creating a company, you will also be creating a user for that

company. By default, that user will be the Company Administrator. A Resel r the Company

Administrator can add more users and assign roles.

1. Click on the (+) sign next to Resellers option in the control panel left side.
- New Group .
--[#g Delete Group
-84 Contacts
-3 New Contact

-8 Delete Contact
-6y Resources

=4 Billing

|_g View Invoices

----- 9 Disable Company

----- (& Enable Company
- Manage Hosted Domains

Resellers
[:n’i Create Company

\tﬂ' Delete Company

- Reseller Info
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2. Click on Create Company and you will be navigated to the following page.

New Company Signup

!|

Company Info

=“Company Marmes |EEmFarF&=_=~ellers

Demo ﬂ
“Street Address
d|
*City: |N‘r'
“State: NV
“Zip Code 1001
*Country: | United States =l
*Rmquired Fisld
Contact Info 7

“Cantact Mames |Smith

“Contact Phone & [B480000000
“Cantact Email; |d2mofdemo.com

*Required Fizld

Services LT

Choose wiich ==rvies that your want for your company . You can add s=rvices that you don’t choos= amy time in the futuree.

IF Exchange
I SharePoint

~Contre |

3. Enter the details on Il always be unique and it should not be more than

alphabets and numbers.

ich the Company will use and click on Continue button.
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5. Enter the domain name which will be used for Hosted Exchange/SharePoint services. Please
ensure that either you are your client has access to change the DNS information for using the
services. Click on Continue button.

New Company Signup

Choose your Domain Name

Ifyou #re unsure of which to chonse, click the Domain Wizard to 1&t us walk through the diferent options. Domain Wizard

NOTE: Plza== do not entzr www . but only the bas= domain (i=. widgets.com).
* Register s New Domain | [.com =]
® Use Domein T Own || A% users will be on our service,

|_entinse |

6. You will be guided to the page whe fo. Enter the login name

which you wish to create.

Admin Info

“First Hame: [Smi
“Last Mame: [Smin
“Display Name: [SmEn
gl Mame: |mme1' ulsm'hmm x|

Ewtra Space [ME): [k
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8. Choose the Password which will be used by the Company Administrator to login and manage
accounts present in the Company. Please note that the Password should meet the following
criteria.

a. It should be atleast eight characters long.

b. At least one UPPER case and one lower case alphabet should be

c. Atleast one number/digit should be used.
d. It should not have any special characters.

e. Password should not contain the company name/domain nam
name/username.

f. For example: account name is ABC
Xyz123456 — Invalid password.
Abc123456—Invalid Password.

Picture123—Valid Password

Chodse Password

*Facowond |" LIRS

“Raenter Passwond:

*R=guired Fl=id

its response. Click on Continue button.

Bamne of Hign Sonool Asended d

“Challzengs Responss: (e =

TRaquirad Fl=id

Apps4Rent LLC. Page 13



10. If you selected SharePoint in Step 2 then you will get the following screen. If SharePoint was
not selected then you will not get this screen. You can Skip this step and add it later also by
clicking on the Company Name in the Advanced Administration Page. This can also be filled by
Company Administrator. Please remember that either you or your client should have access to
change the DNS information.

Q)

SharePoint Site

In order for this SharePoint site to be accessable, the DNS entry (the domain name record) for the site must point to our servers. If your
domain’s records are already hosted by us, or you are registering a new domain with us, then you can ignore this. In order to point the

DNS to our servers, you will need to set the sites A Record (with your Domain Hoster) to the following IP address: 198.77.13.246

“Site Name: I

Site Description:

=Admin Email:

“Site URL: http:// | N [ |
SharePoint Site Storage (MB): |30T2 vl
Site Template: |Team Site j

Flease Note: Some of the templates in this list may contain demo data. Flease just delete the demo data, as it
iz there for example purposes.
A site for teams to quickly organize, author, and share information. It provides a document library,

Template description: - - ; . .
= - and lists for managing announcements, calendar items, tasks, and discussions.

st |

¢ Enter the Site Name ed once you have finished the procedure

outlined here.

OT BE changed once you have finished the

down will have the domain name which you had added in
> Site URL will be in the format
.thedomainofclient you our our client will need to add an A
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11. Click on Continue to Create the Company.

New Company Signup

We are ready ta process signing up your company. This can takes up ta a minute for the signup ta oocur, 50 pl=ase bear with us as the
autamatad process craates all the parts in our systam. Plaass click the buttan to start the creation of your company.

g |

Domain Registrar or by logging into the Control panel of the D@
DNS gets propagated pretty quickly; but please allow atl
completely propagated over the Internet.

Congratulations!

V' wiould Nk ta thank you for signing up for our sarvice. The Gillowing informaation will help you start the sarvice, and will ghve wou dataliad
miarmatian an how ta satup and da acoount managesmesnt.

Whan you are ready ta kag Inta your account, pleace uss the fllowing user kogin name gwner@smith.cam

A bllls will be s=nt vis =mall ta the =mall sddress yvou speciy. You can view your Imvalzes ot amy times in the account MansgsmEnt Sorssns.

In ardar for =mall ta ga ta aur sarvers, you will naad ta sat your damain ta palnt ta our sarvers. Plaacs create the fllowing DNE antriss fr
‘your damain.

MiXR=card

smith.cam -> mxl.hastmalisarver.cam |, use priarity 10

smith.oom - ma2 hastmalicervar cam |, uss priarity 20

Chiam=
autadiscover smith.com -> autadiscoverradiract appsSrent. mabi

If you n==d ta add users or administer your account In amy way, click |'| ere.

V' wrgukd lice o thanik you for signing up with qur service.

Support Taam
% &~
g I.?_t_i.:.-'
Add Usars Add Contact Add Girowp
@ z
Company Info Ediit Elling Info

Now a company has been created with one user who is the Company Administrator. To add more
users; either you or the Company Administrator can login and Add More users.
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Adding More Users to the Company.

Once you have created the Company, more users can be added. Either a Reseller or the Company
Administrator can add more users. The following steps can be used by a reseller to add more users. You
can also check out http://support.apps4rent.com for steps which a Company Administrator will use. For

steps which you can use; please follow these steps from the Advanced Administration panel.

1. Right-click on the Company Name and select Add New User.

Advanced Administration

=5 Administration ;_;% Companys, Reseller Admins, Reseller CSRs, Reseller Groups

#-EF User Details Jpe Displaxbiame
L:JE Manage Users Lﬂ Company Appsdrent Mobi

g Add New User > ||_;ﬂ; Company DemoForRgeslles — .l

g User John Lﬁ View/Modify Company
@ Delete User .
L . Q Add Mew User
=& Distribution Group
-0 HIN
-[li New Group g Billing
-l Delete Group @l Delete Company

=-&s Contacts

-85 New Contact
-[ig Delete Contact
-y Resources

-~y New Resource
iy Delete Resource
-4 Billing

----- -8 View Invoices
-3 Disable Company
-l Enable Company

.M Manane Hosted NDomains
, Ready.

[1]
L
i

-

Apps4Rent LLC. Page 16


http://support.apps4rent.com/

2. Fill in the details on the next screen. Please ensure that you select correct Exchange Plan
whenever you add a user.

Create Usar

General Info [

“First HNama: |50
“Last Name: |[Smin

“Display Nama: |50 S min

Emall Address

*Raquirad Flaid

Account Info |

“Login Mama: |u|llsmr.h E |5mmmm d
F Pacoword never explres
I User must change password on next login

Challenge Message [
Challkenge Massage: |Pame o Hgh School Amended o]
“Challenge Responsg: |se ws
=Ragquired Flaid
Chaase Password [

"Pasoword |" (LRI

“Reenter Fassword: |'l"|I oy ey

*Raguired Fl=id

Creste Bchange User gl

Emall Addrzss |hlll=mrh g [z o]
Exchange Plan [N Sxcnange Fian NoMalinsg . |

o Evcnamge Plan o M

Extra Space [MEB]:

Easichimlinug]
GaidEnange

S cIickxveate and Add More; else click on Create User. The
ck will be available only if the company has been enabled for the
int you will get another block which provides you the options for
Company is signed up for both the services then you get the
h Exchange and SharePoint. If you keep the SharePoint Access Level to None
then the user will not be able to access the SharePoint site.

SharePoint

When you set the SharePoint level for this user, you will be setting that level on every top level SharePoint site for the company. If you
want to set the user level, or add the user for a single site, you will need to do it via the site administration for that single site.

SharePoint Access Level: | None v
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Deleting Users:

Users can be deleted either by a reseller or by the Company Administrator. Following steps can be used
by a reseller to delete users. You can also check out http://support.apps4rent.com for steps which a

Company Administrator will use. For steps which you can use; please follow

Advanced Administration panel.

Click on the (+) sign next to the Company Name under which th

se steps from the

-_

IS

Advanced Administration

B Administraticn
i III._...-' UserDetzils
Eﬂ Manage Users
. ﬂ Add Mew User
B Delete User
é-MDistrihution Group
: Lk.:l Mew Group
LH Delete Group
é-.i=| Contacts
. E--.5=| Mew Contact
E--.ld Delete Contac
-=gResources

t

iy Mew Resource
l-u Delete Resource

= Billing

i ° View Invoices
m Disable Company
._...-' Enzable Company

‘fﬂ Manage Hosted Demains
é-JCompany Reports

! .3 UsageRepoert

Eé Resellers

: LAE.. Create Company

~@y Delete Company

: - Reseller Infa

I%J-_l__AuditInFnrmation

.

A 4

Right-cli

Confirm the‘action.

-

=lac

B

B=r Adrmi B Ik Ik

Typ=

- [A company

& 5[5 conper
% Users. Groups ard Contacts

Display Hams=

Demaforf=s=llers

First Name
il
Smith

Type
_ﬂ Us=r
v

_g Uz=r

Last Name
Smith

Srmith

Smith

he name of the user and select Delete User.
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Managing Distribution Groups:

Distribution Group can be added/deleted either by a reseller or by the Company Administrator.

Following steps can be used by a reseller to add/delete distribution groups. You can also check out
http://support.appsdrent.com for steps which a Company Administrator will
can use; please follow these steps from the Advanced Administration panel.

. For steps which you

1. Click on the Company under which you need to add the Distributig

Advanced Administration

B Administration L}i Pam=. =, ! ==

! BHE UserDetails Typ= Cpia o

Eﬂ Manage Users & [& company appsénent Man \
E Add New User = ﬂLﬁ Company DemaFarfaseiiers |
P L Delete User _E Uz=r 3ann

Ié-lUDiEtril:luti-:-n Group
LU Mew Group
-l Delete Group

2. Click New Group to add a Dis

B Administration ]2 comparys, Reszier stmins, Ressier CSRa, Reseler Gre
III.__.r' User Details Typ= Ceplagliame

: E_g Manage Users 1zl L}; Compamy Appsarent Hab

P E Add New User = ﬂLﬁ Cempany DemaFarf.zseliers

B Delete User _E Us=r [
‘ E-MDistributinnGrnup

LU Mew Group
-l Delete Group

v

3. Fillt i e following page.

a small description of the group.
® Give an e-mail address to the Distribution Group.

® Enter the name of the user who will be the Manager for the List.
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Names inside Block Available are the ones who are not in the group. To add user please click

on the name of the user and then click on the bicon. Similarly, users can be removed by clicking

onthe icon. You can do a multiple selection by keeping the Control Key pressed.

Create New Group L}

If yoou want to mall enabile this group. put something in the Emall address flield. IT you keave that fleld blank, this growp will be wsed
as a security group. To kkam more about the different groups, click the help button.

“\Gml.plrl.'lml

Decoription:
Emall Address g [smEsem =]
List Manager: [0 Smm =
"you Can maulti-calact by halding dowen the Ctrl buttan and Clkcking an dffsrent uosrs.
Avrasilab e In Group
-3 avanate -3 inGroun
-8 mmzmen
-8 =mmn
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Managing Contacts.

The procedure to add or remove contacts is similar to adding or removing a user. However, you will get
the below given form.

1. Click on New Contact on left pane to get the following screen to creat Contact.

General Info 0]

*First Name: |Contact

“Last Name: |Name

“Display Name: Contact Name

Email Address: |Contactemail@domainname.com

*Required Field

Address Info )

XYZ/123

Street Address:

City: |City Name

State: |State
Zip Code: |55555
Country: | United States -

‘

Telephone Info

Home Phone: | 1234567590
Mobile Phone:

Exchange Info

‘

Exchange enabling a contact will enable you to use the contact as a forwarding agent. This will not cost you anything, as exchange
enabled contacts are free. You can use them if you need to have a method of forwarding email, without paying for a mailbox. Put the
inbound email address into the email field above, and then put the target address (where the email will forward to) below.

[JEnable Exch

Target Email: | |

Internal Email Address: l:l @ |demo.com

A 4
Please continue reading to see why and when you would need to Enable Exchange while creating
contacts. This is essentially used for forwarding from your Exchange based mailbox to some other mail
box.

Create an Exchange E-mail Address and forward to it to some other mail account:

You need to first create a Company Contact as described above and then do the following
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1. You can also enable exchange for the contact by adding a check mark next to Enable Exchange
in Exchange Info box. This is used for setting up a forward to another e-mail address.

2. InTarget E-mail: Enter the e-mail address where you want the mails to get forwarded for
example: xyz@gmail.com. This gmail address is the place where all the e-mail sent to
"news@domian_name_of_Company.com" will get forwarded.

3. InlInternal E-mail Address: Enter news@ domian_name_of _Company.com

4. Click on Update.

5. You might want to use this if you want a mailbox which is only us i e-mails. You
will not be charged for this service.

Disable Company.

To disable the Company, please follow these ste nus @ d ify
the Company to stop without deleting its data.

1. Click on the Company.

2. Click on Disable Company from the l.
Delete Company.
You can delete the company by follo these st

Right click on Compa

ant the services for

| the users/contacts/groups/SharePoint sites and
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Modifying Company Details.

You can Modify contact details of the Company. You can also manage services which are enabled for
the Company. You can add/remove domains for the Company.

1. There are two ways of accessing the Company Info page. You can accéssi her by directly
clicking on the name of the Company or by right-clicking on the Compa me and selecting

View/Modify Company.

Advanced Administration

225 Administration ;_ﬂ, Companys, Reseller Admins, Reseller CSRs, Reseller Groups
E-EF User Details Type Display Name
L:JE Manage Users Lﬂ Company Appsdrent Mobi
g Add New User > |L§‘l Company DemaForfg=cllees — .l
g User John Lﬁ View Maodify Company
-4 Delete User .
L . Q Add Mew User
=1~ [l Distribution Group
-0 HIN
-l New Group g Billing
-l Delete Group g Delete Company

-85 Contacts

-85 New Contact
--[ig Delete Contact
=g Resources

-~y New Resource
kg Delete Resource
- Billing

1]
L
i

----- -8 View Invoices

€3 Disable Company

-l Enable Company

-.{f Manane Hosted NDomains =

i | | v Ready.

2. Youcant modify relevant details or enable services or add domain.

3. Finally click on Update.
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Adding a SharePoint Site for a Company:

SharePoint site can be added from the Company Info page. To access the Company Info Page, please
follow the steps given above. After you are into the Company info page; locate the SharePoint Info box.
All these details can also be added by the Company Administrator. Steps for Company Administrator is
available at http://support.apps4rent.com

1. To add a site click on New SharePoint Site.

SharePoint Info

ﬂ New Sharepoint Site Slcliame Site URL Quota Size (MB)
w View Sharepoint Site

Edit SharePoint Site Info
LB Delete SharePoint Site There are no rows in this view.

Ready. Loaded O of 0 +# @|

4

2. You will have the new SharePoint s ion fo ofillu

a. Site Name: Please give a name to

c. Site URL: Thisw o your website e.g. sharepoint.company_domain.
You will use the i ccess the SharePoint site.

select the storage space.
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e. Site Template: Select the template you want to use to build your site.

New Sharepoint Site

Shar ite )

In arder for this SharePoint site to be accessable, the DNS entry (the domain name record) for the site must point to our servers. If your
domain’s records are already hosted by us, or you are registering a new domain with us, then you can ignore this. In order to point the
DNS to our servers, you will need to set the sites A Record (with your Domain Hoster) to the following IP address: 192.168.22.38

“Site Name: |sharepoint

Site Description: |sharepoint

“Admin Email: |sales@dummy.com

“Site URL: http:// ‘sharepoint | |dem0.cum v
SharePoint Site Storage (MB): 500 v
Site Template: | Team Site V|

Flease Note: Some of the templates in this list may contain demo data. Flease just delete the demo data, as it
iz there for example purposes.
TS s T A sn:g for teams to gwckly organize, author, and ;hare infarmation. I.t provides a document library,
and lists for managing announcements, calendar items, tasks, and discussions.

Adding a Domain to the Company:

ess the Company info page;

please follow the steps which have been provi details can also be added by the

. Exchange Info

- [” Disable Exch
Total Public Folder Size: [500 <

smith.com

Current Domains: Remove Domain |
Domain to Add: | Add Domain |

2. Add the domain inside “Domain To Add” and click on Add Domain.
3. The page will refresh and the domain will be added in the Current Domain field.

4. Please click on Update button also.
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Modifying Users Account-Upgrading Users Account.

You can Modify a User within a Company. You can upgrade users account; change permissions; manage
group membership for that user from the User info page.

1. There are two ways of accessing the User Info page. You can access it either by directly clicking
on the name of the User within the Company or by right-clicking on and selecting View

User Info.

Advanced Administration

B2 Administration ;g Companys, Reseller Admins, Reseller C5Rs, Reseller Groups

E|Ev User Details
i3 Mailbox Size

Type Display Name

|;:!; Company

Appsdrent Mobi

DemoForfesellers

M Change Password
@ Aliases

E- [l Distribution Group
Im New Group
w Delete Group
E-84 Contacts

i/83 New Contact

= _|_;a_, Company

g Users, Groups and Contacts

John

_g User

&
=
3
S
1)

Change Passworel

Aliases

Add Mew User
Delete Lser

Disable User

[_]..Q Manage Users Type Dizplay Name First Name Last Name
g Add New User > E User ill mirﬁ Bill Smith
Q Delete User g User = g View User Info nith Smith

:-[8g Delete Contact
&=y Resources
&3 New Resource
w Delete Resource
=1 Billing

B

th:J Modify the relevant fields.

the “Exchange Info” box and click Select the new plan for
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Apps4Rent Departments and Contact Information:

Sales Department: Available on Business Days.

US Toll Free: 1-866-716-2040

International: 1-646-506-9354

E-mail Address: sales@apps4rent.com

Technical Support Department: Available 24 X 7.

US Toll Free: 1-866-716-2040

International: 1-646-506-9354

E-mail Address: support@apps4rent.co

Billing Department: Available on Busi ays.
US Toll Free: 1-866-716-2040

International: 1-646-506-9354
E-mail Address: billing drent.co
Feedbacks:

You can send your f support to feedback@apps4rent.com.
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