If you are able to login into Outlook Web Access; but not from your desktop Outlook; then please follow
the steps given below. Once you are done with these steps; you will then need to re-configure your
Outlook by following the steps given in the separate document.

First we need to import the certificate by following the steps given below.

Step 1.

Open OWA by following the URL https://webmail.apps4rent.com
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Step 2.

Click on view certificate.
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Step 3.

(We will get certificate installer screen, Click on install certificate)
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This certificate is intended for the following purpose(s):
*Ensures the identity of a remote computer

* Refer ko the certification authority's skatement For details,

Issued to:  webmail apps4rent,com

Issued by: Go Daddy Secure Certification Aukhoriky

valid from 5/5{2008 bo 512009
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Step 4.

Click on next get the certificate install.

Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps wou copy certificates, certificate krust
lists, and certificate revacation lisks From your disk ko a
certificate store,

& certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used ko pratect data or ko establish secure network
connections, & certificake skore is the syskem area where
certificates are kept.
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Step 5.

Click on browse
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Step 6.

Place the certificate on “intermediate certification authorities”
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Step 7.

Click on finish and your certificate will get install on your system.

Certificate Import Wizard

Completing the Certificate Import
Wizard

‘fou have successfully completed the Certificate Import
wizard,

‘fou have specified the Following settings:

Certificate Store Selected by User  Inkermediate Certifics
Content Certificate
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Step 8.

You will get the confirmation screen.
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Step 9.

Then go ahead and create the new outlook profile.



